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» A powerful technology for representing complex relations in data streams as a

hierarchy of statements Three Conﬁgurable blocks: EOP configuration for a distance-based system
- statement-level analysis -- going beyond keyword-based techniques - Entailment decision algorithms (EDA)

» Graphs are built from text with the Excitement Open Platform technology - Components and resources

«Unsupervised approach for content analytics, i.e. no need to train on specific - Linguistic Analysis Pipeline (LAP)

(and limited) set of relations.
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\ Entailment graph for a customer interaction scenario k EOP configuration for a transformation-based system/

Use Case 1: Exploration of Customer Interactions Use Case 2: Semantic Retrieval of Customer Interactions

This use case aims to provide efficient tools for extracting and representing This use case addresses the needs of companies to mine and retrieve
information in the form of entailment graphs for text exploration. The benefit is information from large collections of customer interactions or other customer-

a clear and compact report of the reasons for the business issue, contributing related information (e.g., FAQs). This scenario makes use of entailment graphs to
directly to the enhancement of business performance. improve keyword-based retrieval of previously stored interactions.

Exploration of customer interactions is currently experimented for English (speech Retrieval of customer interactions is currently experimented for German (emails
and emails) and Italian (social media). and social media).
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Entailment graph for text exploration Entailment graph for semantic retrieval
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