
QUICK TIPS 
(--THIS SECTION DOES NOT PRINT--) 

 
This PowerPoint template requires basic PowerPoint 
(version 2007 or newer) skills. Below is a list of commonly 
asked questions specific to this template.  
If you are using an older version of PowerPoint some 
template features may not work properly. 
 

TEMPLATE FAQs 
 

Verifying the quality of your graphics 
Go to the VIEW menu and click on ZOOM to set your 
preferred magnification. This template is at 100% the size 
of the final poster. All text and graphics will be printed at 
100% their size. To see what your poster will look like when 
printed, set the zoom to 100% and evaluate the quality of 
all your graphics before you submit your poster for printing. 
 
 
Modifying the layout 
This template has four different  
column layouts.  Right-click your  
mouse on the background  and  
click on LAYOUT to see the layout  
options.  The columns in the provided  layouts are fixed and 
cannot be moved but advanced users can modify any layout 
by going to VIEW and then SLIDE MASTER. 
 
 
Importing text and graphics from external sources 
TEXT: Paste or type your text into a pre-existing 
placeholder or drag in a new placeholder from the left side 
of the template. Move it anywhere as needed. 
 
PHOTOS: Drag in a picture placeholder, size it first, click in 
it and insert a photo from the menu. 
 
TABLES: You can copy and paste a table from an external 
document onto this poster template. To adjust the way the 
text fits within the cells of a table that has been pasted, 
right-click on the table, click FORMAT SHAPE  then click on 
TEXT BOX and change the INTERNAL MARGIN values to 0.25. 
 
 
Modifying the color scheme 
To change the color scheme of this template go to the 
DESIGN menu and click on COLORS. You can choose from the 
provided color combinations or create your own. 
 
 
 
 
 

 
 

 

QUICK DESIGN GUIDE 
(--THIS SECTION DOES NOT PRINT--) 

 
This PowerPoint 2007 template produces a 91cm x 122cm 
professional  poster. You can use it to create your research 
poster and save valuable time placing titles, subtitles, text, 
and graphics.  
 
We provide a series of online tutorials that will guide you 
through the poster design process and answer your poster 
production questions.  
 
To view our template tutorials, go online to 
PosterPresentations.com and click on HELP DESK. 
 
When you are ready to  print your poster, go online to 
PosterPresentations.com. 
 
Need Assistance?  Call  us at 1.866.649.3004 
  

Object Placeholders 
 

Using the placeholders 
To add text, click inside a placeholder on the poster and 
type or paste your text.  To move a placeholder, click it 
once (to select it).  Place your cursor on its frame, and your 
cursor will change to this symbol       .  Click once and drag 
it to a new location where you can resize it.  
 
Section Header placeholder 
Click and drag this preformatted section header 
placeholder to the poster area to add another section 
header. Use section headers to separate topics or concepts 
within your presentation.  
 
 
 
Text placeholder 
Move this preformatted text placeholder to the poster to 
add a new body of text. 
 
 
 
 
Picture placeholder 
Move this graphic placeholder onto your poster, size it first, 
and then click it to add a picture to the poster. 
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Goal: Identifying semantic inferences between text units, irrespective of 
surface overlap: a language processing task needed in practically all text 
understanding applications.  
Scientific motivation: offering an encompassing open source platform for 
textual inference.  
Industrial motivation: focus on the text analytics market and the 
increasing demand for automatically analyzing customer interactions, 
crossing multiple channels (i.e. speech, email, chat and social media). 

Excitement	  Open	  Pla5orm	  

•  A modular architecture for 
textual entailment inferences 
•  Provides support for the 
development of language 
independent algorithms 
•  Easy combination of linguistic 
pipelines, entailment algorithms 
and linguistic resources within 
and across languages  

Use	  Case	  1:	  Explora:on	  of	  Customer	  Interac:ons	  

This use case aims to provide efficient tools for extracting and representing 
information in the form of entailment graphs for text exploration. The benefit is 
a clear and compact report of the reasons for the business issue, contributing 
directly to the enhancement of business performance.  
Exploration of customer interactions is currently experimented for English (speech 
and emails) and Italian (social media). 

Entailment	  Graphs	  

EXploring	  Customer	  Interac/ons	  
through	  Textual	  EntailMENT	  
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Use	  Case	  2:	  Seman:c	  Retrieval	  of	  Customer	  Interac:ons	  

Web Page: http://www.excitement-project.eu 
EOP Platform: http://hltfbk.github.io/Excitement-Open-Platform/ 
EOP Demo: http://hlt-services4.fbk.eu/eop/index.php 
Contacts: Nir Raz – Nice (Nir.Raz@nice.com) 
               Bernardo Magnini – FBK (magnini@fbk.eu)  
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•  UIMA-based framework for high 
interoperability 
•  Ideal for experimenting textual 
inference methods, both for 
researchers and users 
•  Open source distribution, 
including state-of-art tools and 
resources for semantic inferences 
•  Hosting on github provides a 
distributed workflow for a safe 
and reliable management of both 
large teams of developers and 
untrusted contributors 

•  A powerful technology for representing complex relations in data streams as a 
hierarchy of statements 

       - statement-level analysis -- going beyond keyword-based techniques 
•  Graphs are built from text with the Excitement Open Platform technology 
• Unsupervised approach for content analytics, i.e. no need to train on specific 
(and limited) set of relations. 

EOP configuration for a transformation-based system  

EOP configuration for a distance-based system  

Entailment graph for a customer interaction scenario 

Three configurable blocks: 
  - Entailment decision algorithms (EDA) 
  - Components and resources 
  - Linguistic Analysis Pipeline (LAP) 

This use case addresses the needs of companies to mine and retrieve 
information from large collections of customer interactions or other customer-
related information (e.g., FAQs). This scenario makes use of entailment graphs to 
improve keyword-based retrieval of previously stored interactions.  
Retrieval of customer interactions is currently experimented for German (emails 
and social media). 

Entailment graph for text exploration Entailment graph for semantic retrieval 

The	  Project	  

Outcomes 
•  Datasets for training and testing are publicly available 
•  Guidelines and tools for manual annotation of 

entailment graphs 
•  Graph visualization tools  
•  Software to facilitate the extraction of entailment 

graphs for specific industrial settings 
•  Software components to facilitate the integration of 

application scenarios with the Excitement Open 
Platform 
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